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Conclusion

As the department strives to fulfill its mission of successful youth, strong leaders and
safer communities, DJS continues to work towards providing a more supportive and
customer-oriented approach to its primary customers: youth and families. From the
creation of the Office of Family Engagement to annual awards for outstanding DJS
employees, the department is continually trying to improve its approach to customer
service. DJS is proud of the recent advancements in its efforts to create a more
customer-friendly experience but also understands that there is always room for
improvement. Ultimately, DJS seeks to engrain a focus on customer service in all of its
functions in order to promote better outcomes for the youth and families the agency
serves.
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